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Bridges is pleased with its progress in core market development, product
development and infrastructure build during the second quarter of 2001.
Revenue growth continued at its strong pace, with the first six months tracking
92 per cent higher than the same period in 2000. Bridges’ rapid growth over
the past five years was recognized in May by Profit Magazine, which identified
Bridges as the fifth fastest-growing company in Canada, generating five-year
revenue growth of 10,222 per cent.

Revenue in the first six months was $6,650,060 — 92 per cent higher than the
$3,466,178 generated in the first two quarters of 2000. Revenue was supported
by continued resubscriptions to our Choices and Career Explorer products. 91
per cent of revenue flows from Bridges’ core business of selling digital
subscription products to schools, colleges and government agencies in North
America. The remaining 9 per cent was generated from training (5.6 per cent), as
well as the sale of Paws in Jobland — a CD-ROM product for elementary schools
— and consumer products such as Career Advantage, a home-use version of
Career Explorer (3.4 per cent).

Bridges reported an EBITDA loss of $840,142 for
the first six months of fiscal 2001. This compares
to a six-month loss in fiscal 2000 of $438,455.
The Company is on track for strong EBITDA
growth in 2001. Bridges traditionally generates
33 per cent of revenue and 46 per cent of
expenses in the first half of its fiscal year.

The first six months of 2001 featured continued
integration of the Careerware business acquired
in fiscal 2000. The initial integration of
administrative and financial functions was
completed during the quarter, as was technical
customization of a new customer relationship
management (CRM) tool. Regional sales and
support teams continued in their development
of the new team and selling format, as did
development of several new unified marketing
materials. All production is on schedule, with
version releases targeted for one month earlier
than previous years for our U.S. Choices line of
products. In the first six months, Bridges’ online
resources were used at an annualized rate of 46
million page views per year. Early-stage progress
continued on new-venture business interests,
including the integration of e-application
services on our CD-ROM and online services,
and research into corporate sales opportunities.

In March, Bridges announced a Normal Course
Issuer Bid, enabling the company to repurchase up to 5 per cent of its shares
through the Toronto Stock Exchange. During the quarter, 71,400 shares were
repurchased, of which 69,300 shares were cancelled, leaving 13,164,850 shares
outstanding in the company.

Auditors

Deloitte  & Touche LLP
Vancouver, British Columbia, Canada

Registered Office

Burstall Winger LLP
Calgary, Alberta, Canada

Corporate Offices

Kelowna
7B-1404 Hunter Court
Kelowna, British Columbia V1X 6E6
Canada
Tel: 1-250-869-4200
Toll Free: 1-800-281-1168
Fax: 1-250-862-8771
Toll Free: 1-888-349-3437

Ottawa
2211 Thurston Drive
Ottawa, Ontario K1G 6C9
Canada

Investor Information

Shareholder Information

Stock Listing
The common shares of Bridges.com Inc. are
listed on the Toronto Stock Exchange under
the trading symbol BIT.

Investor Relations
Inquiries about the company and requests
for information should be directed to:

Norman R. Thompson
Executive VP, Corporate Development

Rick B. MacCabe
Investor Relations

1-800-281-1168 or 1-250-869-4200
investor-relations@bridges.com

Web Sites
For more information on our products and
services, visit our Web sites at
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corporate.bridges.com
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Net loss for the period was $2,014,175, or 15 cents per share. This loss includes $1,938,516 in the
amortization of goodwill, trademarks and other intangibles resulting from the acquisition of Careerware.
The Company is in a good position to show strong gains in revenue and EBITDA during the third and
fourth quarters of 2001.

Third Quarter Objectives

2002 Planning – During the summer months, staff at Bridges will be developing strategic and tactical
plans to achieve key 2002 business metrics, targeted for six planning areas:

Core Business Growth – Bridges' core business is defined as subscription sales to schools,
colleges and government agencies in North America. The Company has targeted 21,000 
subscribing sites in North America by the end of fiscal 2003.
Training Initiatives – Bridges will fill an emerging need for professional development in
e-learning solutions for schools by providing educators with face-to-face, telephone-based, and 
self-directed training opportunities. These sessions increase use and promote resubscriptions 
to our resources.
E-applications – working with leading market partners, Bridges will provide students with online 
access to college e-applications, test preparation e-applications, and e-applications for financial 
assistance.
Corporate Solutions – Working with leading distributors to corporations, Bridges will provide 
customized versions of its successful adult e-guidance tools to support outplacement services 
and staff retention.
Staff Development – Although 91 per cent of staff indicated in a recent survey that they enjoy 
the work they do at Bridges, several initiatives will be implemented to position the Company as a 
leader in the development of staff skills, credentials, experiences and personal networks.
Productivity – Bridges seeks year-over-year to continuously improve its productivity, or its ratio of 
EBITDA to revenue.

The 2002 business plan will be presented to Bridges' board of directors in September.

Core Business Growth – Approximately 30 per cent of 2001 sales are projected for completion in the third
quarter. Sales, support and administrative teams are particularly busy in the next six months, dealing with
new and renewed subscriptions. A new customer retention team has been created to proactively engage
the small percentage of customers who fail to renew their subscriptions. The goal of this team is to improve
the already strong 90 per cent rate of re-subscription that Bridges currently enjoys.

Product Enhancement – Revenue-generating online college and financial aid application features have
been added to Bridges products distributed to secondary schools. Through these e-application services,
Bridges generates origination fees for financial aid and college admission applications processed by
strategically placed partners. Other new features and enhancements to the Company's Choices, eChoices,
Career Explorer, Career Futures, and Career Aptitude Survey will be released to subscribers in Q3.

Technical Development - Bridges’ new CRM solution will be released in Q3, with extensive commitment to
staff training and continual development. Bridges’ comprehensive customer service model is enabled by
the integration of this technology into our sales and support systems. Development of our publishing
infrastructure will continue, with expanded scalability and redundancy in our hardware and software
systems.

Douglas J. Manning
Chief Executive Officer and President
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2,263,306 
1,267,807 

Leaseh
o

ld
 im

p
rovem

en
ts

283,207 
44,013 

239,194 
48,728 

$
6,317,793

$
2,496,128

$
3,821,665

$
2,538,408

Th
e n

et b
o

o
k valu

e o
f assets u

n
d

er cap
ital lease at M

ay 31,2001,to
talled

 $
277,210 (N

ovem
b

er 30,2000 - $
346,120),n

et o
f

accu
m

u
lated

 am
o

rtizatio
n

 o
f $

175,241 (N
ovem

b
er 30,2000 - $

106,331).

3
.G

O
O

D
W

ILL A
N

D
 O

TH
ER

 IN
TA

N
G

IB
LES

M
ay 3

1
,2

0
0

1
N

o
vem

b
er 3

0
,2

0
0

0
(U

n
au

d
ited

)
G

o
o

d
w

ill o
n

 acq
u

isitio
n

 o
f C

areerw
are  (n

et o
f accu

m
u

lated
 

am
o

rtizatio
n

 o
f $

1,955,724;N
ovem

b
er 30,2000 - $

1,117,557)
$

3,073,281
$

3,911,449 
A

cq
u

ired
 so

ftw
are (n

et o
f accu

m
u

lated
 am

o
rtizatio

n
o

f $
2,440,701;N

o
vem

b
er 30,2000 - $

1,394,686)
1,743,358

2,789,374 
A

cq
u

ired
 trad

em
arks (n

et o
f accu

m
u

lated
 am

o
rtizatio

n
o

f $
126,778;N

ovem
b

er 30,2000 - $
72,444)

199,222  
253,556

$
5,015,861

$
6,954,379

4
.C

O
M

M
ITM

EN
TS

O
n

 D
ecem

b
er 20,2000,th

e C
o

m
p

an
y n

eg
o

tiated
 an

 o
p

eratin
g

 lin
e o

f cred
it w

ith
 a C

an
ad

ian
 co

m
m

ercial b
an

k to
 b

o
rro

w
 u

p
 to

$
3,000,000,w

h
ich

 b
ears in

terest at 150 b
asis p

o
in

ts over m
arket rates an

d
 is secu

red
 b

y a first ch
arg

e an
d

 g
en

eral secu
rity

ag
reem

en
t o

ver all assets.A
s at M

ay 31,2001,th
e C

o
m

p
an

y h
ad

 n
o

t d
raw

n
 o

n
 th

is lin
e.

O
n

 M
ay 2,2001 th

e C
o

m
p

an
y en

tered
 in

to
 an

 ag
reem

en
t to

 lease ad
d

itio
n

al o
ffice sp

ace at $
8,738 p

er m
o

n
th

 u
n

til D
ecem

b
er

31,2006.
Th

e C
o

m
p

an
y h

as th
e o

p
tio

n
 as o

f A
u

g
u

st 31,2003 to
 can

cel th
e lease w

ith
o

u
t p

en
alty su

b
ject to

 a m
in

im
u

m
 90-d

ay
n

o
tice p

erio
d

.

5
.SH

A
R

E C
A

P
ITA

L A
N

D
 W

A
R

R
A

N
TS

(a) C
o

m
m

o
n

 sh
ares issu

ed
 an

d
 o

u
tstan

d
in

g
M

ay 3
1

,2
0

0
1

N
o

vem
b

er 3
0

,2
0

0
0

(U
n

au
d

ited
)

Sh
ares 

A
m

o
u

n
t 

Sh
ares

A
m

o
u

n
t

B
alan

ce,b
eg

in
n

in
g

 o
f p

erio
d

13,192,250
$

19,643,889 
9,603,250 

$
2,710,849

C
o

nversio
n

 o
f Sp

ecial W
arran

ts (n
et o

f issu
e co

sts  
o

f $
1,740,014 an

d
 fu

tu
re in

co
m

e tax recovery 
o

f $
474,009)

- 
- 

3,250,000 
16,771,495 

Sh
ares rep

u
rch

ased
 an

d
 h

eld
 in

 treasu
ry

(2100)
(4,406) 

-
-

Sto
ck rep

u
rch

ased
 an

d
 can

celled
(69,300)

(103,257) 
-

-
Sto

ck o
p

tio
n

s exercised
44,000

20,561 
339,000

161,545
B

alan
ce,en

d
 o

f p
erio

d
13,164,850

$
19,556,787 

13,192,250 
$

19,643,889

C
o

n
s

o
l
id

a
t
e

d
 
F
in

a
n

c
ia

l
 
S

t
a
t
e

m
e

n
t
s

 
o

f
 
B

R
ID

G
E

S
.
C

O
M

 
IN

C
.



6

D
u

rin
g

 th
e p

erio
d,69,300 sh

ares w
ere p

u
rch

ased
 at an

 averag
e p

rice o
f $

2.28 an
d

 a to
tal co

st o
f $

161,415,an
d

 can
celled

.Th
e

excess o
f th

e carryin
g

 valu
e o

f th
e co

m
m

o
n

 sh
ares over th

e p
u

rch
ase co

st,am
o

u
n

tin
g

 to
$

58,158 h
as b

een
 ch

arg
ed

 to
 d

eficit.

D
u

rin
g

 th
e year en

d
ed

 N
ovem

b
er 30,2000,th

e C
o

m
p

an
y co

m
p

leted
 a sp

ecial w
arran

ts p
rivate p

lacem
en

t.Th
e p

rivate
p

lacem
en

t co
n

sisted
 o

f 3,250,000 sp
ecial w

arran
ts b

ein
g

 issu
ed

 w
ith

 o
n

e h
alf o

f a co
m

m
o

n
 sh

are p
u

rch
ase w

arran
t attach

ed,
fo

r a to
tal o

f 1,625,000 co
m

m
o

n
 sh

are p
u

rch
ase w

arran
ts.

D
u

rin
g

 th
e year en

d
ed

 N
ovem

b
er 30,2000,all 3,250,000 sp

ecial w
arran

ts w
ere co

nverted
 in

to
 3,250,000 co

m
m

o
n

 sh
ares.

O
n

 Jan
u

ary 22,2001,all o
f th

e 1,625,000 co
m

m
o

n
 sh

are p
u

rch
ase w

arran
ts exp

ired
.

(b
) N

o
rm

al co
u

rse issu
er b

id
O

n
 Feb

ru
ary 21,2001,B

rid
g

es an
n

o
u

n
ced

 its in
ten

tio
n

s to
 m

ake a n
o

rm
al co

u
rse issu

er b
id

.U
n

d
er th

e term
s o

f th
e b

id
 th

e
C

o
m

p
an

y m
ay,d

u
rin

g
 th

e 12-m
o

n
th

 p
erio

d
 b

eg
in

n
in

g
 Feb

ru
ary 26,2001,an

d
 en

d
in

g
 Feb

ru
ary 25,2002,p

u
rch

ase u
p

 to
 a

m
axim

u
m

 o
f 661,713 co

m
m

o
n

 sh
ares in

 to
tal.Th

e actu
al n

u
m

b
er o

f co
m

m
o

n
 sh

ares th
at m

ay b
e p

u
rch

ased
 an

d
 th

e tim
in

g
 o

f
an

y su
ch

 p
u

rch
ases w

ill b
e d

eterm
in

ed
 b

y th
e C

o
m

p
an

y.Th
e C

o
m

p
an

y in
ten

d
s to

 can
cel an

y co
m

m
o

n
 sh

ares acq
u

ired
 u

n
d

er
th

e b
id

.

(c) Lo
ss p

er sh
are

D
u

rin
g

 th
e six m

o
n

th
 p

erio
d

 en
d

ed
 M

ay 31,2001,th
e C

o
m

p
an

y retro
actively ad

o
p

ted
 th

e n
ew

 C
IC

A
 reco

m
m

en
d

atio
n

s
reg

ard
in

g
 earn

in
g

s p
er sh

are.Fo
r all p

erio
d

s p
resen

ted,th
e ad

o
p

tio
n

 o
f th

e n
ew

 stan
d

ard
 h

ad
 n

o
 im

p
act o

n
 p

revio
u

sly
rep

o
rted

 lo
ss p

er sh
are am

o
u

n
ts.

(d
) C

o
m

m
o

n
 sh

ares an
d

 o
th

er eq
u

ity o
u

tstan
d

in
g

A
s at Ju

n
e 25,2001,th

ere w
ere 13,164,850 co

m
m

o
n

 sh
ares issu

ed
 an

d
 o

u
tstan

d
in

g
.A

s at Ju
n

e 25,2001,th
ere w

ere 1,380,000
o

p
tio

n
s issu

ed
 an

d
 o

u
tstan

d
in

g
 at exercise p

rices ran
g

in
g

 fro
m

 $
.40 to

 $
7.00 w

ith
 rem

ain
in

g
 w

eig
h

ted
 averag

e co
n

tractu
al

lives o
f 0.6 years to

 5.0 years.

6
.SEG

M
EN

TED
 IN

FO
R

M
A

TIO
N

Th
e C

o
m

p
an

y m
an

ag
es its o

p
eratio

n
s in

 o
n

e b
u

sin
ess seg

m
en

t,th
e d

evelo
p

m
en

t,m
arketin

g
 an

d
 d

elivery o
f career

in
fo

rm
atio

n
 d

atab
ase p

ro
d

u
cts an

d
 services th

ro
u

g
h

 th
e In

tern
et an

d
 o

n
 C

D
-RO

M
.A

ll o
f th

e C
o

m
p

an
y’s lo

n
g

-lived
 assets are

lo
cated

 in
 C

an
ad

a.Th
e C

o
m

p
an

y attrib
u

tes reven
u

e am
o

n
g

 g
eo

g
rap

h
ical areas b

ased
 o

n
 th

e lo
catio

n
 o

f th
e cu

sto
m

ers
invo

lved
.

Th
ree m

o
n

th
s en

d
ed

 M
ay 31 

Six m
o

n
th

s en
d

ed
 M

ay 31,
2001

2000
2001

2000
C

an
ad

a
33%

$
1,026,173 

24%
 

$
580,758

28%
 
$

1,884,328 
22%

 
$

750,543
U

n
ited

 States
67%

2,063,609 
76%

1,842,848
72%

4,765,732 
78%

2,715,635
$

3,089,782
$

2,423,606
$

6,650,060
$

3,466,178

7
.SU

B
SEQ

U
EN

T EV
EN

T

Effective Ju
n

e 11,2001,th
e C

o
m

p
an

y ap
p

roved
 a Sh

are Pu
rch

ase In
cen

tive Pro
g

ram
 fo

r sen
io

r o
fficers.U

n
d

er th
e term

s o
f th

is
in

cen
tive p

ro
g

ram
 th

e C
o

m
p

an
y w

o
u

ld
 lo

an
 a m

axim
u

m
 ag

g
reg

ate am
o

u
n

t o
f $

750,000 to
 certain

 sen
io

r o
fficers w

h
o

 d
o

 n
o

t
cu

rren
tly h

ave a sig
n

ifican
t eq

u
ity stake in

 th
e C

o
m

p
an

y an
d

 w
h

o
 are co

n
sid

ered
 key to

 ach
ievin

g
 th

e C
o

m
p

an
y’s lo

n
g

er-term
o

b
jectives,to

 en
ab

le th
em

 to
 acq

u
ire co

m
m

o
n

 sh
ares o

f th
e C

o
m

p
an

y.

Th
e lo

an
s w

o
u

ld
 h

ave a m
axim

u
m

 term
 o

f five years an
d

 w
o

u
ld

 b
ear in

terest at a rate o
f 5%

 p
er an

n
u

m
 p

ayab
le an

n
u

ally o
n

D
ecem

b
er 31.Secu

rity fo
r th

e lo
an

 w
o

u
ld

 co
n

sist o
f a p

led
g

e o
f th

e co
m

m
o

n
 sh

ares acq
u

ired
 u

n
d

er th
e lo

an
 p

lu
s a

p
ro

m
isso

ry n
o

te in
 an

 am
o

u
n

t eq
u

al to
 50%

 o
f th

e p
led

g
ed

 co
m

m
o

n
 sh

ares at th
e tim

e th
e lo

an
 is called

.

M
a

n
a

g
e

m
e

n
t

’
s

 
D

i
s

c
u

s
s

i
o

n
 

a
n

d
 

A
n

a
l

y
s

i
s

The follow
ing com

m
ents should be read in conjunction w

ith
the C

om
pany’s audited consolidated financial statem

ents
and notes thereto for the year ended N

ovem
ber 30,2000,and

the unaudited interim
 consolidated financial statem

ents and
notes thereto for the six m

onths ended M
ay 31,2001.

R
ESU

LTS O
F O

P
ER

A
TIO

N
S

D
u

rin
g

 th
e year en

d
ed

 N
ovem

b
er 30,2000,th

e C
o

m
p

an
y

acq
u

ired
 certain

 assets o
f C

areerw
are.Th

e resu
lts o

f
o

p
eratio

n
s fo

r fiscal year en
d

ed
 N

ovem
b

er 30,2000,
in

clu
d

ed
 th

e o
p

eratin
g

 resu
lts fo

r C
areerw

are fro
m

 A
p

ril 1,
2000,to

 N
ovem

b
er 30,2000.A

s a resu
lt,th

e o
p

eratin
g

resu
lts fo

r C
areerw

are are in
clu

d
ed

 in
 th

e resu
lts o

f
o

p
eratio

n
s fo

r th
e six m

o
n

th
s en

d
ed

 M
ay 31,2001,an

d
 fo

r
tw

o
 o

f th
e six m

o
n

th
s en

d
ed

 M
ay 31,2000.Th

e o
p

eratin
g

resu
lts o

f C
areerw

are are in
clu

d
ed

 in
 th

e th
ree m

o
n

th
s

en
d

in
g

 M
ay 31,2001,b

u
t o

n
ly in

 th
e last tw

o
 m

o
n

th
s o

f
th

e th
ree m

o
n

th
s en

d
in

g
 M

ay 31,2000.

R
even

u
e

To
tal reven

u
e in

creased
 b

y 27%
 to

 $
3,089,782 fo

r th
e

th
ree-m

o
n

th
 p

erio
d

 en
d

ed
 M

ay 31,2001,fro
m

 $
2,423,606

fo
r th

e th
ree-m

o
n

th
 p

erio
d

 en
d

ed
 M

ay 31,2000.To
tal

reven
u

e in
creased

 b
y 92%

 to
 $

6,650,060 fo
r th

e six
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0
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S
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c

o
n

d
 

Q
u

a
r

t
e
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R
e

p
o

r
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7

an
d

 m
arketin

g
 exp

en
se in

creased
 b

y 124%
 to

 $
3,118,660

in
 th

e six m
o

n
th

s en
d

ed
 M

ay 31,2001,fro
m

 $
1,393,546 fo

r
th

e six m
o

n
th

s en
d

ed
 M

ay 31,2000.A
s a p

ercen
tag

e o
f

to
tal reven

u
e,sales an

d
 m

arketin
g

 exp
en

se in
creased

 to
50%

 in
 th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
 41%

 in
th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,2000.A

s a p
ercen

tag
e o

f
to

tal reven
u

e,sales an
d

 m
arketin

g
 exp

en
se in

creased
 to

47%
 in

 th
e six m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
 40%

 in
th

e six m
o

n
th

s en
d

in
g

 M
ay 31,2000.

Th
e d

o
llar in

crease in
 sales an

d
 m

arketin
g

 exp
en

se w
as

p
rim

arily d
u

e to
 th

e in
crease in

 reven
u

e-related
 co

sts,th
e

in
crease o

f th
e n

u
m

b
er o

f sales an
d

 m
arketin

g
 staff an

d
related

 exp
en

ses resu
ltin

g
 fro

m
 th

e acq
u

isitio
n

 o
f

C
areerw

are.Th
e p

ercen
tag

e in
crease in

 sales an
d

m
arketin

g
 exp

en
se w

as p
rim

arily d
u

e to
 th

e h
ig

h
er

m
arg

in
al sales co

sts fo
r th

e C
areerw

are lin
e o

f p
ro

d
u

cts.

R
esearch

 an
d

 D
evelo

p
m

en
t

Research
 an

d
 d

evelo
p

m
en

t exp
en

se co
n

sists p
rim

arily o
f

salaries an
d

 o
th

er p
erso

n
n

el-related
 co

sts o
f tech

n
ical

p
erso

n
n

el asso
ciated

 w
ith

 th
e C

o
m

p
an

y’s in
frastru

ctu
re

b
u

ild
-u

p
.A

ll co
sts asso

ciated
 w

ith
 p

ro
d

u
ct d

evelo
p

m
en

t
are exp

en
sed

 th
ro

u
g

h
 co

sts o
f reven

u
e.

G
en

eral an
d

 A
d

m
in

istrative
G

en
eral an

d
 ad

m
in

istrative exp
en

se in
creased

 b
y 35%

 to
$

870,542 fo
r th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
$

642,820 fo
r th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,2000.

G
en

eral an
d

 ad
m

in
istrative exp

en
se in

creased
 b

y 82%
 to

$
1,854,700 fo

r th
e six m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
$

1,016,795 fo
r th

e six m
o

n
th

s en
d

ed
 M

ay 31,2000.A
s a

p
ercen

tag
e o

f to
tal reven

u
e,g

en
eral an

d
 ad

m
in

istrative
exp

en
se in

creased
 to

 28%
 fo

r th
e th

ree m
o

n
th

s en
d

ed
M

ay 31,2001,fro
m

 27%
 fo

r th
e th

ree m
o

n
th

s en
d

ed
 M

ay
31,2000.A

s a p
ercen

tag
e o

f to
tal reven

u
e,g

en
eral an

d
ad

m
in

istrative exp
en

se d
ecreased

 to
 28%

 fo
r th

e six
m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
 29%

 fo
r th

e six m
o

n
th

s
en

d
ed

 M
ay 31,2000.

Th
e d

o
llar in

crease in
 g

en
eral an

d
 ad

m
in

istrative exp
en

se
w

as p
rim

arily d
u

e to
 th

e in
crease in

 p
erso

n
n

el an
d

asso
ciated

 co
sts related

 to
 th

e in
teg

ratio
n

 o
f th

e
o

p
eratio

n
s o

f C
areerw

are an
d

 th
e investm

en
t in

 th
e

in
frastru

ctu
re n

ecessary to
 su

p
p

o
rt th

e co
n

tin
u

ed
 rap

id
g

ro
w

th
 o

f th
e C

o
m

p
an

y.

Th
e d

ecrease in
 g

en
eral an

d
 ad

m
in

istrative exp
en

se as a
p

ercen
tag

e o
f to

tal reven
u

e w
as p

rim
arily d

u
e to

 th
e in

itial
efficien

cies g
ain

ed
 th

ro
u

g
h

 th
e acq

u
isitio

n
 o

f C
areerw

are,
cen

tralizatio
n

 o
f services in

 K
elo

w
n

a,an
d

 th
e overall

in
crease in

 reven
u

e.

A
m

o
rtizatio

n
A

m
o

rtizatio
n

 o
f cap

ital assets in
creased

 b
y 54%

 to
$

187,608 fo
r th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
$

121,831 fo
r th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,2000.

A
m

o
rtizatio

n
 o

f cap
ital assets in

creased
 b

y 78%
 to

$
388,974 fo

r th
e six m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
$

218,294 fo
r th

e six m
o

n
th

s en
d

ed
 M

ay 31,2000.Th
e

in
crease relates to

 am
o

rtizatio
n

 o
f assets th

at resu
lted

fro
m

 th
e p

u
rch

ase o
f co

m
p

u
ter eq

u
ip

m
en

t related
 to

 staff
in

creases an
d

 to
 u

p
g

rad
es to

 th
e C

o
m

p
an

y’s n
etw

o
rk

in
frastru

ctu
re an

d
 fro

m
 th

e assets acq
u

ired
 th

ro
u

g
h

 th
e

m
o

n
th

s en
d

ed
 M

ay 31,2001,fro
m

 $
3,466,178 fo

r th
e six

m
o

n
th

s en
d

ed
 M

ay 31,2000.Reven
u

e fro
m

 th
e C

o
m

p
an

y’s
U

.S.su
b

scrib
ers acco

u
n

ted
 fo

r $
2,063,609,o

r 67%
 o

f to
tal

reven
u

e fo
r th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,2001;

co
m

p
ared

 to
 $

1,842,848,o
r 76%

 o
f to

tal reven
u

e fo
r th

e
th

ree m
o

n
th

s en
d

ed
 M

ay 31,2000.Reven
u

e fro
m

 th
e

C
o

m
p

an
y’s U

.S.su
b

scrib
ers acco

u
n

ted
 fo

r $
4,765,732,o

r
72%

 o
f to

tal reven
u

e fo
r th

e six m
o

n
th

s en
d

ed
 M

ay 31,
2001;co

m
p

ared
 to

 $
2,715,635,o

r 78%
 o

f to
tal reven

u
e fo

r
th

e six m
o

n
th

s en
d

ed
 M

ay 31,2000.

Reven
u

e fro
m

 th
e C

o
m

p
an

y’s C
an

ad
ian

 su
b

scrib
ers

acco
u

n
ted

 fo
r $

1,026,173,o
r 33%

 o
f to

tal reven
u

e fo
r th

e
th

ree m
o

n
th

s en
d

ed
 M

ay 31,2001;co
m

p
ared

 to
 $

580,758
o

r 24%
 o

f to
tal reven

u
e fo

r th
e th

ree m
o

n
th

s en
d

ed
 M

ay
31,2000.Reven

u
e fro

m
 th

e C
o

m
p

an
y’s C

an
ad

ian
su

b
scrib

ers acco
u

n
ted

 fo
r $

1,884,328,o
r 28%

 o
f th

e to
tal

reven
u

e fo
r th

e six m
o

n
th

s en
d

ed
 M

ay 31,2001;co
m

p
ared

to
 $

750,543,o
r 22%

 o
f to

tal reven
u

e fo
r th

e six m
o

n
th

s
en

d
ed

 M
ay 31,2000.

C
o

sts o
f R

even
u

e an
d

 G
ro

ss M
arg

in
C

o
sts o

f reven
u

e in
creased

 b
y 21%

 to
 $

994,352 fo
r th

e
th

ree m
o

n
th

s en
d

ed
 M

ay 31,2001,fro
m

 $
823,448 fo

r th
e

th
ree m

o
n

th
s en

d
ed

 M
ay 31,2000.C

o
sts o

f reven
u

e
in

creased
 b

y 97%
 to

 $
2,229,429 fo

r th
e six m

o
n

th
s en

d
ed

M
ay 31,2001,fro

m
 $

1,131,420 fo
r th

e six m
o

n
th

s en
d

ed
M

ay 31,2000.A
s a p

ercen
tag

e o
f reven

u
e,co

sts o
f reven

u
e

d
ecreased

 to
 32%

 fo
r th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,

2001,fro
m

 34%
 fo

r th
e th

ree m
o

n
th

s en
d

ed
 M

ay 31,2000.
A

s a p
ercen

tag
e o

f reven
u

e,co
sts o

f reven
u

e in
creased

 to
34%

 fo
r th

e six m
o

n
th

s en
d

ed
 M

ay 31,2001,fro
m

 33%
 fo

r
th

e six m
o

n
th

s en
d

ed
 M

ay 31,2000.Im
p

rovem
en

ts
ach

ieved
 in

 th
e last q

u
arter are a resu

lt o
f efficien

cies
g

ain
ed

 th
ro

u
g

h
 th

e in
teg

ratio
n

 o
f C

areerw
are.Th

ese
seco

n
d

 q
u

arter im
p

rovem
en

ts w
ere realized

 at th
e sam

e
tim

e as co
sts relatin

g
 to

 th
e p

ro
d

u
ctio

n
 cycle fo

r fall
p

ro
d

u
ct releases b

eg
an

 to
 in

ten
sify.Th

is p
ro

d
u

ctio
n

 cycle
b

eg
an

 in
 A

p
ril an

d
 reach

es its p
eak in

 Ju
ly.

Th
e d

o
llar in

crease in
 co

sts o
f reven

u
e fo

r th
e six m

o
n

th
s

en
d

ed
 M

ay 31,2001 w
as p

rim
arily d

u
e to

 th
e in

crease in
reven

u
e-related

 co
sts,th

e exp
an

sio
n

 o
f staff an

d
 related

p
ro

d
u

ctio
n

 co
sts resu

ltin
g

 fro
m

 th
e acq

u
isitio

n
 o

f
C

areerw
are.Th

e p
ercen

tag
e in

crease in
 co

st o
f reven

u
e

w
as p

rim
arily d

u
e to

 th
e h

ig
h

er m
arg

in
al p

ro
d

u
ct co

sts fo
r

th
e C

areerw
are lin

e o
f p

ro
d

u
cts.

G
ro

ss m
arg

in
 in

creased
 b

y 31%
 to

 $
2,095,430 fo

r th
e th

ree
m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
 $

1,600,158 fo
r th

e th
ree

m
o

n
th

s en
d

ed
 M

ay 31,2000.G
ro

ss m
arg

in
 in

creased
 b

y
89%

 to
 $

4,420,631 fo
r th

e six m
o

n
th

s en
d

ed
 M

ay 31,2001,
fro

m
 $

2,334,758 fo
r th

e six m
o

n
th

s en
d

ed
 M

ay 31,2000.
A

s a p
ercen

tag
e o

f reven
u

e,g
ro

ss m
arg

in
 in

creased
 to

 68%
fo

r th
e th

ree m
o

n
th

s en
d

ed
 M

ay 31,2001,fro
m

 66%
 fo

r
th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,2000.A

s a p
ercen

tag
e o

f
reven

u
e,g

ro
ss m

arg
in

 d
ecreased

 to
 66%

 fo
r th

e six
m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
 67%

 fo
r th

e six m
o

n
th

s
en

d
ed

 M
ay 31,2000.

Sales an
d

 M
arketin

g
Sales an

d
 m

arketin
g

 exp
en

se in
creased

 b
y 56%

 to
$

1,545,838 in
 th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
$

988,511 in
 th

e th
ree m

o
n

th
s en

d
ed

 M
ay 31,2000.Sales
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acq
u

isitio
n

 o
f C

areerw
are.A

s p
art o

f th
e C

o
m

p
an

y’s
In

tern
et in

frastru
ctu

re strateg
y,w

h
ich

 co
m

m
en

ced
 in

 th
e

fo
u

rth
 q

u
arter o

f 2000,d
evelo

p
m

en
t o

f th
e C

o
m

p
an

y’s
en

h
an

ced
 In

tern
et in

frastru
ctu

re h
as b

een
 cap

italized
.

A
m

o
rtizatio

n
 o

f in
tan

g
ib

les in
creased

 to
 $

550,174 fo
r th

e
th

ree m
o

n
th

s en
d

ed
 M

ay 31,2001,fro
m

 $
366,782 fo

r th
e

th
ree m

o
n

th
s en

d
ed

 M
ay 31,2000.A

m
o

rtizatio
n

 o
f

in
tan

g
ib

les in
creased

 to
 $

1,100,348 fo
r th

e six m
o

n
th

s
en

d
ed

 M
ay 31,2001,fro

m
 $

366,782 fo
r th

e six m
o

n
th

s
en

d
ed

 M
ay 31,2000.Th

e in
crease relates to

 th
e rap

id
am

o
rtizatio

n
 (over p

erio
d

s o
f 24 to

 36 m
o

n
th

s) o
f

$
4,510,060 o

f in
tan

g
ib

les th
at resu

lted
 fro

m
 th

e
acq

u
isitio

n
 o

f C
areerw

are.

A
m

o
rtizatio

n
 o

f g
o

o
d

w
ill in

creased
 to

 $
419,084 fo

r th
e

th
ree m

o
n

th
s en

d
ed

 M
ay 31,2001,fro

m
 $

174,431 fo
r th

e
th

ree m
o

n
th

s en
d

ed
 M

ay 31,2000.A
m

o
rtizatio

n
 o

f
g

o
o

d
w

ill in
creased

 to
 $

838,168 fo
r th

e six m
o

n
th

s en
d

ed
M

ay 31,2001,fro
m

 $
174,431 fo

r th
e six m

o
n

th
s en

d
ed

M
ay 31,2000.Th

e in
crease relates to

 th
e rap

id
am

o
rtizatio

n
 (over 36 m

o
n

th
s) o

f $
5,029,006 o

f g
o

o
d

w
ill

th
at resu

lted
 fro

m
 th

e acq
u

isitio
n

 o
f C

areerw
are.

O
th

er In
co

m
e

O
th

er in
co

m
e co

n
sists o

f fo
reig

n
 exch

an
g

e g
ain

s an
d

lo
sses an

d
 in

terest in
co

m
e w

h
ich

 varies w
ith

 fu
n

d
s o

n
d

ep
o

sit.

In
co

m
e Taxes

In
co

m
e tax recovery in

creased
 to

 $
910,852 fo

r th
e six

m
o

n
th

s en
d

ed
 M

ay 31,2001,fro
m

 $
418,972 fo

r th
e six

m
o

n
th

s en
d

ed
 M

ay 31,2000.Th
e effective in

co
m

e tax rate
w

as 44%
 fo

r th
e six m

o
n

th
s en

d
ed

 M
ay 31,2001,an

d
 45%

fo
r th

e six m
o

n
th

s en
d

ed
 M

ay 31,2000.

LIQ
U

ID
IT

Y
 A

N
D

 C
A

P
ITA

L R
ESO

U
R

C
ES

Sin
ce its in

cep
tio

n
,th

e C
o

m
p

an
y h

as fin
an

ced
 its

o
p

eratio
n

s th
ro

u
g

h
 a co

m
b

in
atio

n
 o

f a series o
f p

rivate
an

d
 p

u
b

lic sales o
f eq

u
ity secu

rities an
d

 cash
 g

en
erated

b
y o

p
eratio

n
s.Th

e C
o

m
p

an
y co

m
p

leted
 th

e six m
o

n
th

s
en

d
ed

 M
ay 31,2001,w

ith
 p

o
sitive w

o
rkin

g
 cap

ital o
f

$
6,310,398 co

m
p

ared
 to

 $
8,797,144 as at N

ovem
b

er 30,
2000.Th

e d
ecrease in

 w
o

rkin
g

 cap
ital is p

rim
arily d

u
e to

th
e C

o
m

p
an

y’s investm
en

t in
 cap

ital assets o
f $

1,672,229
(o

r $
1,564,378,n

et o
f related

 acco
u

n
ts p

ayab
le) d

u
rin

g
 th

e
six m

o
n

th
s en

d
ed

 M
ay 31,2001.Th

e C
o

m
p

an
y g

en
erated

cash
 fro

m
 o

p
eratin

g
 activities o

f $
751,079 fo

r th
e six

m
o

n
th

s en
d

ed
 M

ay 31,2001,u
p

 fro
m

 cash
 u

sed
 in

o
p

eratio
n

s o
f $

413,798 fo
r th

e six m
o

n
th

s en
d

ed
 M

ay 31,
2000.Th

e in
crease fo

r th
e six m

o
n

th
s en

d
ed

 M
ay 31,2001,

over fo
r th

e six m
o

n
th

s en
d

ed
 M

ay 31,2000,is co
n

sisten
t

w
ith

 th
e C

o
m

p
an

y’s exp
an

sio
n

 effo
rts.Th

e C
o

m
p

an
y is

exp
ectin

g
 cash

 p
rovid

ed
 b

y o
p

eratin
g

 activities to
co

n
tin

u
e to

 im
p

rove in
 fiscal 2001 as th

e C
o

m
p

an
y’s

su
b

scrib
er b

ase co
n

tin
u

es to
 exp

an
d

.

Th
e C

o
m

p
an

y co
m

p
leted

 th
e six m

o
n

th
s en

d
ed

 M
ay 31,

2001,w
ith

 cash
 an

d
 cash

 eq
u

ivalen
ts o

f $
7,212,941,a

d
ecrease o

f $
1,019,956 co

m
p

ared
 to

 $
8,232,897 as at

N
o

vem
b

er 30,2000.C
ash

 b
alan

ces are h
eld

 in
 g

en
eral

o
p

eratin
g

 b
an

k acco
u

n
ts,an

d
 cash

 eq
u

ivalen
ts are h

eld
 in

m
o

n
ey m

arket acco
u

n
ts,treasu

ry b
ills,b

an
ker’s

accep
tan

ces o
r co

m
m

ercial p
ap

er.

A
cco

u
n

ts receivab
le,p

rep
aid

 exp
en

ses,acco
u

n
ts p

ayab
le

an
d

 accru
ed

 liab
ilities an

d
 d

eferred
 reven

u
e w

ere
im

p
acted

 b
y th

e C
areerw

are acq
u

isitio
n

 m
ad

e in
 fiscal

2000 an
d

 b
y th

e in
creased

 level o
f o

p
eratio

n
s d

u
rin

g
 th

e
six m

o
n

th
s en

d
ed

 M
ay 31,2001.

Th
e C

o
m

p
an

y h
as a sto

ck-b
ased

 co
m

p
en

satio
n

 p
lan

 u
n

d
er

w
h

ich
 an

y co
n

sid
eratio

n
 p

aid
 b

y em
p

loyees an
d

 d
irecto

rs
o

n
 th

e exercise o
f sto

ck o
p

tio
n

s is cred
ited

 to
 sh

are
cap

ital.D
u

rin
g

 th
e six m

o
n

th
s en

d
ed

 M
ay 31,2001,th

e
C

o
m

p
an

y g
ran

ted
 51,600 co

m
m

o
n

 sh
are sto

ck o
p

tio
n

s at
an

 averag
e p

rice o
f $

3.03 p
er sh

are.In
 ad

d
itio

n
,44,000

co
m

m
o

n
 sh

are sto
ck o

p
tio

n
s w

ere exercised
 at an

 averag
e

p
rice o

f $
0.47 p

er sh
are co

n
trib

u
tin

g
 $

20,561 in
 cash

.

O
n

 D
ecem

b
er 20,2000,th

e C
o

m
p

an
y n

eg
o

tiated
 an

o
p

eratin
g

 lin
e o

f cred
it w

ith
 a C

an
ad

ian
 ch

artered
 b

an
k o

f
u

p
 to

 a m
axim

u
m

 b
o

rro
w

in
g

 am
o

u
n

t o
f $

3.0 m
illio

n
secu

red
 b

y a first ch
arg

e an
d

 g
en

eral secu
rity ag

reem
en

t
over all assets.Th

is lin
e o

f cred
it b

ears in
terest at 150 b

asis
p

o
in

ts over m
arket rates.A

t q
u

arter en
d,th

e facility h
ad

n
o

t b
een

 d
raw

n
 o

n
.

N
o

rm
al C

o
u

rse Issu
er B

id
O

n
 Feb

ru
ary 21,2001,th

e C
o

m
p

an
y an

n
o

u
n

ced
 a n

o
rm

al
co

u
rse issu

er b
id

.Th
is allo

w
s th

e C
o

m
p

an
y,d

u
rin

g
 th

e 12-
m

o
n

th
 p

erio
d

 b
eg

in
n

in
g

 Feb
ru

ary 26,2001,an
d

 en
d

in
g

Feb
ru

ary 25,2002,to
 p

u
rch

ase o
n

 th
e To

ro
n

to
 Sto

ck
Exch

an
g

e u
p

 to
 a m

axim
u

m
 o

f 661,713 co
m

m
o

n
 sh

ares in
to

tal,b
ein

g
 5%

 o
f th

e 13,235,250 co
m

m
o

n
 sh

ares issu
ed

an
d

 o
u

tstan
d

in
g

 as at Feb
ru

ary 21,2001.Th
e C

o
m

p
an

y
in

ten
d

s to
 can

cel an
y co

m
m

o
n

 sh
ares acq

u
ired

 u
n

d
er th

e
b

id
.A

s at M
ay 31,2001,71,400 sh

ares h
ave b

een
 acq

u
ired

u
n

d
er th

e b
id

 o
f w

h
ich

 69,300 sh
ares h

ave b
een

 can
celled

.

Fo
rw

ard
-Lo

o
k

in
g

 Statem
en

ts
C

ertain
 statem

en
ts co

n
tain

ed
 in

 th
is rep

o
rt,in

clu
d

in
g

statem
en

ts w
h

ich
 m

ay co
n

tain
 w

o
rd

s su
ch

 as “co
u

ld,”
“exp

ect,” “b
elieve,” “w

ill” and
 sim

ilar exp
ressio

n
s an

d
statem

en
ts relatin

g
 to

 m
atters th

at are n
o

t h
isto

rical facts,
are fo

rw
ard

-lo
o

kin
g

 statem
en

ts.Su
ch

 fo
rw

ard
-lo

o
kin

g
statem

en
ts invo

lve kn
o

w
n

 an
d

 u
n

kn
o

w
n

 risks an
d

u
n

certain
ties w

h
ich

 m
ay cau

se th
e actu

al resu
lts,

p
erfo

rm
an

ces o
r ach

ievem
en

ts o
f B

rid
g

es to
 b

e m
aterially

d
ifferen

t fro
m

 an
y fu

tu
re resu

lts,p
erfo

rm
an

ces o
r

ach
ievem

en
ts exp

ressed
 o

r im
p

o
sed

 b
y su

ch
 fo

rw
ard

-
lo

o
kin

g
 statem

en
ts.Su

ch
 facto

rs in
clu

d
e:g

en
eral

eco
n

o
m

ic an
d

 b
u

sin
ess co

n
d

itio
n

s;sto
ck m

arket vo
latility;

su
p

p
ly an

d
 d

em
an

d
 fo

r services o
ffered

 b
y B

rid
g

es;
ch

an
g

es in
 law

s an
d

 reg
u

latio
n

s;B
rid

g
es’ ab

ility to
co

m
p

ete su
ccessfu

lly,p
ro

tect its in
tellectu

al p
ro

p
erty

rig
h

ts,an
d

 ad
ap

t to
 tech

n
o

lo
g

ical ad
van

ces an
d

 ch
an

g
in

g
in

d
u

stry stan
d

ard
s an

d
 o

th
er facto

rs.Th
e fo

rw
ard

-lo
o

kin
g

statem
en

ts in
 th

is rep
o

rt are b
ased

 o
n

 m
an

ag
em

en
t’s

reaso
n

ab
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