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Module 10: User Assistance 
 

 
There are many ways to locate assistance using the CX Online service. 
Be sure to include a valid e-mail address anytime you use these features, to ensure you get a 
response. 

 
 
 
1. Choose the Get the Answers tab  

from the CX navigation bar. 
 

Click the Ask Faith link 
 
 

Look here 
 
 

Faith is able to provide you with 
information on just about every 
career out there.  
 
Be sure to check out recent 
questions and answers, as yours may 
already have been covered. 

 
 
 
 
 
2. Choose the Talk to Us tab from the  

CX navigation bar. 
 
 

Look here 
 
 

 
Use the Talk to Us section  
when you have technical  
problems, wish to share your  
thoughts on the service, or make  
suggestions for things we should add. 
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